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Report of the Corporate Social Responsibility

The Company emphasizes the importance of complying
with good corporate governance which is in line with
the principles of Good Corporate Governance for Listed
Companies of the Stock Exchange of Thailand which
comprises of rights of shareholders, equitable treatment
of shareholders, rights of stakeholders, disclosure and
transparency, and responsibilities of the Board (more details
in “Corporate Governance”) including the awareness to the
communities, society and environment while conducting its
business. The Board of Directors is always well aware that
good corporate governance and social responsibility will
sustainably improve its operating results and is the major key
to lead to its success. Thus, the Board of Directors therefore
laid down a written policy on good corporate governance
and its Code of Conduct. The Company’s main operation
process also takes into account and always pays attention
to all stakeholders, communities, society and environment
while strictly complys1 with the laws and regulations related
to its business.

1. Fair business operations

The Company emphasizes in its business operation by
promoting free trade , honesty and fair competition within
the framework of law and its business ethic. The Company
also avoids any opeartions which may constitute conflicts
of interests, by having all measures to supervise the use of
inside information for personal or relatives’ gains, respects
the rights and equality of all groups of stakeholders - such
as shareholders, customers, employees, business partners,
competitors, creditors, as well as the communities, society
and environment. Such practice guidelines which cover all
the equal rights and benefits of all stakeholders are stated
in the Company’s Code of Conduct and business ethics
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so that owners, executives and employees can adhere to
perform. They are also posted on the Company’s website
and central database system. Additional details can be seen
in the section of “Corporate governance” under the topic
of “Rights of Stakeholders”.

2. Anti-corruption and bribery

The Company has enforced the anti-corruption and
bribery policy. Under its Code of Conduct, any employee
must not solicit or request any benefits and avoid accepting
any valuable assets which may illegitimately persuade
him to perform or refrain from performing any duty, or
may cause the Company to lose its legitimate benefits. All
employees must not commit any act which may constitute
any conflicts of interest against the Company or use the
Company’s assets to seek for any benefits from commercial
gains for themselves or their associates, refrain from doing
anything illegitimately, or abuse their responsibilities or
positions. The Company has circulated its Code of Conduct
to all employees so they are well aware of the importance
of performing their duties with integrity. The Company also
aims on develop the fundamental of employee’s spirit in
terms of morality and ethics by organizing meditation training
class and sermons for the employees.
Practices on supervision and control the corruption risks
including follow up and evaluation procedure
- Preventive measures through the structuring of the
organization structure to suitably fit for management
and control. The organization structure reinforces
transparency and efficiencies and in line with goals.
The nature of business through principle of proper
segregation of duties, balance of authorization and
proper separation of duties. Provide the clear work
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process and line of command in each department.
Organizational structure with corporate culture which
emphasizes moral and ethical behavior with regularly
monitoring and evaluating mechanism. Including
adequate and proper communication and training
that are also provided, with communication of
guidelines disseminated through various channels
such as the Company’s intranet and website.
Preparation of written Code of Conduct for executives
and employees is created to promotes all practices
according to good ethics, to comply with it and
communicates through all channels both through.
Company’s intranet and website including a monitoring
and proper compliance assessment with the Code
of Conduct.
A process for the risk-assessment associated with
the Company’s internal fraud and evaluation of the
implementation of policy through the assessment
of internal control in accordance with the COSO
internal control assessment at the committee level,
the assessment of internal control at department
level, and the mechanisms of Risk Management
and Sustainable Development Committee and the
Company’s Internal Control Department.
Supervision at the department level, with the head
of each unit supervises his unit by assessing internal
control from fraud and corruption risk at the unit
level. An efficient and effective internal control was
implemented to close any corruption loophole, to
review the suitability of the system and continually
improve the system, to control and monitor its
department’s operations including the delegation
to each level supervisors to monitor and investigate
any frauds and errors occurred from the operations.
The internal control unit examines an inspection of
the operations and procedures of working systems,
the compliance with the code of conduct, assesses
corruption risks and early-warning signs, assesses the
adequacy of the internal control system in preventing,
monitoring and detecting the corruption risk. It shall
report the audit review at least once every quarter.
Through its mechanism of the Risk Management and
Sustainable Development Committee which also
tests and assesses frauds and corruption risk regularly
and reports the results to the Board of Directors
The Company provides channels to report any
detected contravening, fraud or corruption and
also set up the measures to protect and mitigate
any adverse consequences on the whistleblowers,
petitioner or collaborators under the Whistleblower
policy. Details are stated in the section of
“Corporate Governance” under the topic of “Measures of reporting wrongdoing and mechanisms to
protect informers”
In such case that any wrongdoing is found, with
the investigated information, the complaints and

sufficient proven grounds to believe that the
transaction is truly offend , the investigation of fraud and
corruption will be done by the special temporary
special investigation group of person to provide
fairness to the accused and also provide the proper
protection to the informers
- Each wrongdoing case will be used as a case study
to find the proactive preventive guidelines and
investigative measures to detect such transactions
and also to educate unit supervisors on how to
prevent such kinds of fraud in the organization.
New employees will be notified of guidelines for
standards of good behaviors and ethics of employees on
their first day of work and through the new employee
orientations. The Company also organizes in-house
training for executive vice president, operation and supports
executives, senior vice presidents and vice presidents on
risk assessment tools and how to use them so that these
executives and management can use it to monitor and
assess risks efficiently.

3. Respect for Human rights

The Company has complied with the human rights
principles. Directors, executives and all employees have
strictly followed these principles and regarded them as core
practices by taking into account equality, freedom, dignity
and rights of all people without any discrimination on the
basis of race, nationality, language, religion, gender, age or
education. The company does not support any activity that
violates any universal human rights.
Guidelines
1) Closely supervise to ensure that the Company’s
business does not involve in human rights violations
such as child labor or sexual harassment.
2) Take good care of employees and their well-being by
giving them fair compensation, welfare, educational
promotion and training continually in both short and
long term, take good care of health and sanitation,
safety of property and at work, safe and appropriate
working environment, including inspecting the cases
of unfair practices which may occur in the company.
3) Respect the private confidentiality of customers,
business partners and employees by treated it secret
and not disseminating any information to unrelated
parties or departments, not disclose the information
to the public. Any disclosures or transfers of confidential
information can only be done with the consent of
the owners only.
4) Terms and conditions in employment contracts are
appropriate and fair.
5) Enabling equal employment opportunities including
opportunities for people with disabilities.
6) Treat all employees and stakeholders equally,
indiscriminately, respectfully and respect everybody’s
opinions.
7) Specify in the Code of Conduct of employees to
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behave in a suitable manner for their duties and
positions and refrain from not blaming others or the
organization without truth.

4. Fair treatment of labor

The Company recognizes that employees are the most
important elements of its success, therefore the Company
shall take good care and fairly treat them in various areas
such as:
1) Respect the rights of employees based on human
rights principles. More details are under the topic of
“Respect for Human rights”.
2) Determine compensation to be appropriate with
their duties, responsibilities and price mechanisms
in the labor market by taking into consideration
the incentives so that employees are motivated
to perform their duties to their full capacity.
Performances are evaluated by supervisors and part
of the compensation is allocated as their reward
based on the Company’s operating results.
3) Various forms of welfares are provided. The Company
has the policy on safety and sanitation and promote
good working environment. More information is
provided in the section “Corporate Governance”
under the topic of “Rights of Stakeholders Employees”.
4) Continuously promoting the potential development
of employees by organizing training and educating
for employees at all levels.
5) The Company has established a welfare committee
to be the representative of the employees to consult
and discuss with the Company on the welfare
provision, to act as a middleman to relay the
employee welfare requirements so that the Company
knows what the employees really need, to participate
in the discussion and provide the suggestions
including monitoring the welfare that the Company
provides for employees .

5. Responsibility to consumers

The Company is committed to improving and developing
the quality of its products and services to meet the
standards including the establishment of a customer contact
center to listen to consumers’ suggestions and opinions, to
acknowledge the problems and customers’ need so that
the Company can use them to fine-tune and improve so
as to build the customers confidence and maximize their
satisfaction. The efforts paid off when Land and Houses
Plc. won the Trusted Brand award for eight consecutive
years (during 2006-2013, the award ended in 2013) based
on a consumer survey by Reader’s Digest magazine. The
award measures consumers’ satisfaction in both Thailand
and Asia in six areas: (1) creditability and trust (2) quality
(3) value (4) insights understanding to consumers’ demand
(5) creativity (6) social responsibility. Land & Houses is the
only property development brand that won the Platinum
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Award in Property Developer Sector. In addition, in 2012,
the Company also received “The Most Powerful Brand of
Thailand 2012” in real estate product which was awarded
in the occasion of the 75th Anniversary of Faculty of
Commerce and Accountancy, Chulalongkorn University. The
research, conducted by the Department of Marketing, on the
subject of “The development of valuation tools of product’s
brands to rank the product brands” in order to develop the
Corporate Brand Valuation tools and to identify the ranking
of the most powerful brand in Thailand 2012 (The Most
Powerful Brand of Thailand 2012)
The Company delivered the pre-built home, fully
decorated including the garden in the complete project,
which are ready to move in so that the customers can see
the real house on the real plot of land and can select the
style of house before making the decision to buy, which
makes it no risk in the case that buying the house but getting
the one which is not expected.
Consumer’s benefits from buying a pre-built home.
1) Baan - Sabai is pre-built before sale thus allows
customers to clearly determine the time of their
relocationn
2) Customers can see the real house on the real plot
of land before buying and can compare with the
selling price.
3) Providing a shady project environment, withnh
common garden, and a clubhouse that is ready to
use all the service when move in
4) Product warranty and providing after-sale services
to facilitate the residents including house-checking
during warranty period.
5) The Company has set up a customer relation system
to directly communicate with residents through
the Company’s website or at the 1198 call center
which will accept any complaints about home and
condominiums, provides any home tips, online repair
notification to facilitate the residents when they are
in needs of repair, and checking home services in
insurance where all the transaction can be sent 24
hours a day. The residents can also track the status
of their request as well as find the information about
their house by themselves at anytime.
As a result of our recognition to the importance to our
consumers and determination to improve the quality of
the products, in 2020, the Company has received significant
awards as follow :
- Honor Award of “Thailand’s Top Corporate Brands
2020” on the occasion that Land and Houses Public
Company Limited has been awarded the best value
Thai corporate brand in the property development
sector in year 2020, with a brand value of up to
64,753 million Baht. This Honor Award comes from
the research of “Top Corporate Value and Brands
in ASEAN and Thailand in 2020” of the Master
of Science program, in Branding and Marketing
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Program (Master in Branding and Marketing Program),
Faculty of Commerce and Accountancy Chulalongkorn
University By Prof. Dr. Kundalee Ruenrom and
Lecturer Dr. Ek Phatarathanakul, which objectives
are to develop a systematic corporate brand value
measurement and promote business organizations
to realize the significant of the development of the
corporate brand to be strong for the sustainability of
the society and the national economy. This research
has been done consecutively ongoing for 10 years
and the companies with the highest corporate brand
value in every industry sector will be announced the
rewards annually at the Stock Exchange of Thailand.
- Best Public Company of the Year 2020 - Property
and Construction Industry , Money & Banking Awards
2020 from the Money & Banking Magazines, given
to the Listed Companies in the Stock Exchange
of Thailand, which has best performance in the
year in the Property and Construction Industry.
The best performance company will be divided in
each industry as follows : Technology, Property and
Construction, Financial, Resources, Agro and Food,
Industrials, Consumer Products and Service. The
honorable Money & Banking Awards 2020 is held for
the 13 years consecutively, to recognize executives
, banks, financial institutions and listed companies
in the money and capital market to motivate the
companies to develop their potential to be ready
for strong regional and global competitions for the
benefit of the financial economy and the investment
of the country and the society as a whole.

6. Environment conservation

In the previous 2020, the Company has still continued
to emphasized the quality of air in the house consecutively.
The Company has installed the AirPlus system, the air
ventilation system to provide the residents to get the fresh
air 24 hours a day which will help decrease the pollution
in the house, decrease the musty smell and mold and also
help promote the health of members of the family in the
housing unit. The mentioned system will use the solar energy
to generate electricity to supply the system. The housing
unit which has the AirPlus installed will have a 20-100 watt
solar cell panels installed on the roof of every house which
always make the air in the house ventilates and save the
energy expense. The Smart Power Management can manage
3 types of energy as follows :
1. Solar power : solar energy which is the clean energy
2. Hybrid : The use of electric energy which is a
combination of solar energy and housing’s electricity
3. Sufficient : Help decrease the use of electricity in
the house

educate employees to create a good working environment.
Economical use of resources and always taking into account
the environmental responsibility in performing their duties
by cultivate through several activities and training that
employees are continually involved in. Also including the
campaigns to conserve the environment and natural resources
and instill them into everyday life, such as reducing the
use of paper and the use of recycled paper, re-using files,
maintaining equipment in a ready-to-use condition, creates
campaigns to save water - electricity, etc. In 2020, the
company has organized activities to reduce plastic waste
under the project “THINK GREEN FOR A BETTER LIVING”
through the following operations :
- Termination of plastic packaging by changing the
packaging of drinking water which arranges for the
customers at the headquarters and the project sites
to be a drinking water box including a campaign to
recycle the used drinking water boxes and bring it
to reuse again.
- Termination of use of plastic glasses in the organization
by asking employees to bring personal containers
to fill in the beverage provided by the company
themselves
- Establish the “LH Recycle Plastic Uniform” project,
which is a project to produce uniform shirts from
plastic water bottles, in which 1 shirt uses 12
recyclable plastic bottles, which help in reducing the
amount of plastic waste in society and promote the
recycling system.
- Preparation and distribution of shopping bags for
employees and customers in each project to use
instead of plastic bags in consumer goods shopping
- Participation as part of the green roof project by
Friends in Need (of “PA”) Volunteers Foundation
by bringing the used drinking paper box to recycle
and produce a green roof for the needy and the
communities which are suffering all over the country.
In addition, the Board also promotes the education and
training of employees on environmental issues. As the Board
of Directors recognizes and places importance on sustainable
development, therefore the Board has given the Risk
Management and Sustainable Development Committee
to establish guidelines and framework for sustainable
operations of the Company which is a key mechanism
to achieve the success in the business. In 2018-2019, the
Company has hired EY Corporate Services Company Limited
to be a consultant and provide knowledge on developing
the sustainable development system including the plan for
preparation of the sustainable development report.

The company has the policy to use all resources
efficiently, taking into account the impact on society
and the environment arising including promoting and
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7. Participation in social and community
development

The Board has always realized of the Company’s
responsibilities toward the social and communities so
they have supported the budget and sponsors for various
departments to organize the activities for communities and
society continuously. In 2020, the Company has organized
the activities for communities and society as follows :
- Donate the money to be part of the Thai society
against the COVID-19
The Company has cooperated as part of the Thai
Society to work against the virus COVID-19 by donating
the amount of 1,000,000 Baht to support for the
development of the innovation and medical devices
and also provided 4,000 set of Personal Protective
Equipment ( the Chemical protection suits) to 7
hospitals
- Organized the food distribution activities to alleviate
those who suffer from the virus COVID -19
The Company is aware of the impact of the COVID-19
which has impact to people who are in trouble from
work, being layoff, lack of income and also are unable
to work as normal situation. Therefore, the Company
has organized the food distribution activities of 1,000
sets per day during April 28 - May 15, 2020 (except
Saturday and Sunday and public holidays), a total
of 11 days by distributing in 4 area as specified by
the Bangkok Metropolitan Administration.
- Donate money to help the Four-legged shelter for
stray dogs.
The Staffs of Service and Customer Relations has
visited a four-legged shelter for a stray dog and jointly
donate money and necessary essential items for
use such as dog food, cat food, detergent, cleaning
liquid, antiseptic cleaner and drinking water to help
alleviate the suffering of homes which has taking care
of more than 1,500 dogs and cats, as well as to raise
awareness for employees to take responsibility and
contribute to society.
- Society activity “Sharing the love, carry on the dream
and sharing kindness”
The Project 1 Division has organized a volunteer
activity to treat lunch, donate goods and money at
the Center of Autistic Thai life skills Foundation in
Chonburi on December 8th to create a teamwork
within the group of employees, build the awareness
to help and share, including share their responsible
for each other apart from the work. The key important
thing is that to let everyone knows how to give and
share to the society.

8. Innovation and CSR innovation
dissemination

The company has developed a new technology called
AirPlus Square (PM2.5 Control), a system that helps fill
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the air that has been filtered by dust with a HEPA Filter
(High Efficiency Particulate air Filter), which can filter dust
particles as small as 0.3 microns and PM 2.5 dust so that the
house always has FRESH AIR and also has a fan to help it
ventilate the air inside the house thus help control quality
of the air in the house which will be good for the well-being
of all residents. The AirPlus Square system will operate
automatically according to the weather in each period
through its sensors to detect the amount of dust outside
and inside the house to control the work of filling air that
has been filtered dust providing the house a new fresh air,
helps to reduce the accumulated of carbon dioxide build-up
in the house, vents moisture, drains the odor inside the
house, drains volatile chemicals (TVOC) used in the home,
such as cleaning agents, paints, glue, grout and pesticides,
etc. Users can view the amount of dust inside and outside of
their home by themselves and also view fan working status
and control the system via “AirPlus Square” Application
on Smart Device, which supports both IOS and Android
operating systems. In 2020, this system has actually started
to be installed and used at the Mantana Project of 4
projects, and in Siwalee projects one project. The Company
has a plan to install the systems for the new project in 2021.
As for the new technology that responds to the
convenience and safety of the home, such as the Home
Automation system, the Company continues to install the
system in every unit of its home projects. So that residents
can always take care of home security online, no matter
where they are, they can view the house through the IP
camera that is provided. The Company also provides the
motion detection Alert in case of intruders and the automatic
system to turn on-off the lights and automatic air conditioning
on-off for even more convenience. In the past year, the
installation of such system was already installed in the new
house model group, such as the 4 projects in Anya project.
For the Smart phone technology such as an application
that helps home furnishings, to meet the need of beauty,
the Company continues to focus on and develop i-Design
application to support the use of residents more efficiency
by supporting several new home designs in order to make
the residents’ ability to choose to decorate with the real
house plan in actual area size, from detached houses and
townhomes in the project of L&H. The system will provide
the customers to choose from a wide variety of furniture
designs and styles based on real size and realistic pictures.
Both normal view or 360-degree view and connect VR
mode which can make as if the customers walk into the
real room. The system can also estimate the approximate
decoration cost from the selected furniture, keep record and
keep beautiful pictures for the idea of buying furniture for
customers which makes the customers become their own
interior designer by themselves through i-Design application
on Smart Device.

